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1.BBenenue.

1.1. Uactpykuust pa3paboraHa ¢ yderoM TexHHUYecKuX TpeOOBaHMA K KOHTPOJILHO-
KaCCOBBIM MAalllMHAM B YacCTH 3JIEKTPOHHON KOHTPOJILHOM JIEHTHI 3allUILEHHON (J1anee
— DKIJI3), yreepxkaenusix 'MOK (mporokon Ne 6/65-2001 ot 27 Hostops 2001 roza),
THUIMOBBIX MPAaBUI HKCIUTyaTAI[MH KOHTPOJIBHO-KACCOBBIX MAIIIMH MPH OCYIIECTBICHUH
JNEHEXKHBIX PACUETOB C HaceJIeHHeM, yTBepxkaAeHHbIX [locranoBienunem Munduna
Poccun Ne 104 ot 30 aBrycra 1993, Ilopsiaka npuMeHeHUs: YHU(PUIUPOBAHHBIX (OPM
MEPBUYHOI y4yeTHOU TOKyMEHTaluu, yreepxaeHHoro [locranosnenuem ['ockomcrara
Poccun Ne20 or 24 wmapra 1999 rona, IlonmoxkeHus o mOpsIKe NPOAAXKH,
TEXHUYECKOTO  OOCITY)KMBaHHS UM  PEMOHTa KOHTPOJbHO-KACCOBBIX  MAIIIWH,
yrBepxaeHHoro ' MOK (mpotokoinsl Ne 2/18-95 ot 6 mapra 1995 rona, Ne 2/34-97 or
25 mapra 1997 roma), MeToauyecKux yKa3aHWA IO TPUMEHEHHUIO JJICKTPOHHBIX
KOHTPOJIbHBIX JICHT 3alIMIICHHBIX B KOHTPOJIbHO-KACCOBBIX MAIIMHAX, YTBEPKICHHBIX
I'MDK (mpotokon Ne 4/69-2002 ot 25 utons 2002 roma) u mpenHa3HayeHa JUis
PYKOBOJCTBA pabOTHHKAMM LIEHTPOB TeXHUYECKoro obciyxuBanus (manee — L[TO)
npu mnpoBeneHun pador mno 3ameHe OKJI3 KOHTPOIBbHO-KACCOBOM TEXHHUKE
nporpaMMHo-TexHruueckuit komiuiekce “RR-01K” (nanee — I1TK).

1.2.Pemont 3ameHeHHblx Moxayneir OKJI3 B yciaoBusX IeHTpa TEXHHUYECKOTO
obcmyxuBaHus uian y nosnb3oBarens [1TK 3anpemen.

1.3.lleHTpbl TEXHUYECKOTO OOCTyxHBaHHUS HpoBoaar 3ameny DKJI3 y monbp3oBatens B
CIIEYIOIIUX CITy4asx:

- npu 3anoaHenuu DKII3;

- 10 3aBEpILIEHUH YCTAaHOBJIEHHOTO cpoka 3kciuryaranuu JKJI3;
- npu nepepeructpanuu [ITK B HamoroBom oprasue;

- 1pu HeucnpaBHocTu DKJI3.

1.4.Heob6xomumocth npoBenenust 3ameHbl DKJI3 ompenensiercs LITO mo coOGcTBeHHOMH
MHUIMATUBE WJIM [0 WHHULIMATUBE IIOJIb30BATENsl B Cilydae OOHapyKEeHHUS
HeucrpaBHocTH win 3anoiaHeHuun OKJI3. O neobxomumoctu 3amensl DKJI3 L[TO
COCTaBJISIeT 3aKJIIOYCHHE C yKa3aHUEM IPUYHH.

1.5.B cnyuyae aBapun OKJI3 1 HEBO3MOXKHOCTH YCTaHOBJIECHUS €€ COJEPKUMOT0, JaHHBIE
o npoeneHHbIx Ha [ITK neHexHBIX pacyérax M KOJIMYECTBE CMEHHBIX OTYETOB
OTIPENIeNAIOTCS M0 MPEeAbIAYIIUM (UCKAIBHBIM OTYeTaM, OyMaXXKHBIM KOHTPOJBbHBIM
JIEHTaM W/WJIH KypHalaM Kaccupa-orepaloHuCTa.

1.6.1ITO o6ecneunBaer cOop U aHanu3 H(pOpMAIMK O MpoBeaeHHbIX 3ameHax DKJI3 mo
kaxaoMy IITK, Haxonsgmemycs Ha TEXHHUYECKOM OOCIy)XHBaHMM, a TaKke
eXKeKBapTalbHO MH(pOpMUpyeT nocraBuivka aaHHoW Moxenu IITK o mpoBeneHHBIX
3ameHax OKIJI3. HMudopmauus mnpenocraBisercs B TEYEHHE IIEPBOIO Mecsia
KBapTaja.
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2.YkazaHusi Mmep 0€30MMacHOCTH.

2.1 K texunueckomy obcnykuBanuio [ITK momken momyckarbes nmepcoHat, mpoIieami
MHCTPYKTaX 10 TEXHUKE O€30MaCHOCTH U 03HAKOMJIEHHBIH ¢ JaHHOW MHCTPYKLUEH.

2.2 3ameny OKJI3 pomxubl mpousBoauTh cneunanuctel L[TO, umeromero goroBop ¢
MOCTaBIIMKOM U noJibzoBareseMm KKT.

2.3 Bce cbopounHo-pazbopounbie pabOThl IPOU3BOIUTH TOIBKO MPHU BBIKIOYEHHON BUIIKE
CETEeBOr0 Kadellss M3 PO3CTKU U MPU OTCOCAUHEHHBIX OT OCTAIBHOTO 00OPYIOBAHHS
Ka0esx.

2.4 3anpeniaeTcsi MOJKIIOUYEHHE (OTKIIOYEHUE) YCTPOMCTB, OJIOKOB U Pa3beMOB IpHU
BKJIFOYEHHOM 3JIEKTPONUTAHUN MALIUHBI.
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3.Ilopsaok nedcTBUM C IENbI0 TOKYMEHTAJIbHOTO O(QOPMIICHUS COAEP>KUMOTO
OKIJI3.

3.1 Ilopsiaok AelcTBUI C LENbI0 JOKYMEHTAIBHOTO O(QOPMIICHUS COIACPKUMOTO MOJYJIIsS
OKJI3 3aBucut ot mnpuuuH otkaza moxyias OKJI3 npu BBIIOJIHEHMH IITaTHBIX
poLEayp, B COOTBETCTBUU C HHCTPYKIIMEH 0 3KCILTyaTalllu.

3.2 Ilpuumnsl 3amenbl (ycranoBku) OKJI3 wu npeiictBust uisi  JOKYMEHTaJIbHOIO

odopmiteHus coaepkumoro Moyt DKJII3.

Tabnuua
[lepeuens ciydaes, kornaa
Neni/mt | pa3pemiena 3amena DKJI3 KomMmenTapuun
I1TK
1 [lepBuuHas ycTaHOBKA UK [ITK naxogutcs B ucnpaBHom cocrosinuu, IKJII3
BcTtpanBanne JKJI3 OTCYTCTBYET.
[Tepeperucrpanus ITTK [ITK HaxoauTcs B UCIIPAaBHOM COCTOSIHUH.
2 ®dusnueckoe coctostaue IKJI3 mo3BossieT urenue
nHpopmanuu.
3anonnenue DKJI3 win [1TK 3a010KkMpOBaHa 1 HAXOAUTCS B UCIIPABHOM
3 UCTEYEHHUE CPOKa CITYKObI COCTOSTHUH.
OKJI3 ®usznyeckoe cocrosinue IKJI3 no3ponser ureHue
nHpopmanuu.
Asapus OKJI3 [ITK 3a010k1poBaHa U HAXOJUTCSI B HEUCIIPABHOM
4 COCTOSIHMHM 110 TpuunHe HeucnpaBHoctu DKII3.
®dusznyeckoe cocrosinue IKJI3 no3ponser uteHue
nH(pOpMaIuu.
Asapus OKJI3, npusenmas | [ITK 3a010kupoBaHa 1 HaXOJUTCSI B HEUCIIPAaBHOM
5 K €€ TIOJIHOM COCTOSIHMHM 110 TpuunHe HencnpaBHocT DKII3.
HEepaboTOCITOCOOHOCTH ®dusnueckoe coctostaue JKJI3 He mo3Bomsier
yTeHne nH(opMaluu

3.2.1 [TIlepBuuHas ycTaHOBKa miu BcTpanBanue DKJI3.
[lepBuunas ycranoBka DKJI3 npousBonutcs Ha 3aBone uzrorosurene [1TK.
3.2.2 3anonnenue moxyns JKJI3 nim nepeperucrpanus [1TK.

[Ipu oOpamenun mosp3oBaTenss B ciuydae 3anonHeHus OKJI3 wumm s

nepepeructpanuu [ITK npencraBurens L{TO B mpucyTcTBUM MONIB30BATENS:

- nojy4yaeT (UCKaJIbHBIM OTYET 3a NEepUoJ, ONpPEeNeNsieMblii HaJlOTOBBIM
opranoM. Ilopsmoxk monydeHuss (QUCKaIbHOIO OTYeTa MPUBOJAUTCA B
MHCTPYKLUU HAJIOTOBOTO MHCIIEKTOPA.

- 3akpbiBaeT apxuB OKJI3. IMopsnox 3akpeitusa apxusa OKJI3 npuBoautcs B
MHCTPYKLUHU HaJIoroBoro uHcnekropa Ha IITK.

- 3anonsser akTbl o Gpopmam NeKM-1 u NeKM-2 (cornacHo ¢ 1eHCTBYIOIIMMHU
HOPMAaTUBHBIMM  aKTaMH). YKa3aHHbIE AakThl 3allOJIHSKOTCS B Tpex
sk3emiuisipax: Nel — B HamoroBeii opran, Ne2 — B I[TO, Ne3 —
nosnb3oBareno. K sxzemmisipy Ne 1 akta no ¢popme NeKM-2, nepenaBaemomy
B HAJIOTOBBIN Opras, npukiajapiBaeTcs 3aBepeHHbld [[TO m nosp3oBaTenem
¢buckanbHplii oTyeT. JlonoJHUTENbHAS HHCTPYKIIMSA 10 3aII0JTHEHUIO aKTOB I10
dbopmam NeKM-1 u NeKM-2 npuBogutcs B Ilpunoxxkenun 1 k gaHHOM
HUHCTPYKLHH.
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npousBoauT 3amMeny OKJI3 B coorBercTBUU ¢ pazaenoMm «llopspok BCKpbITUS
IITK u 3amensr OKJI3»

Hcnpasnas OKJI3 ¢ 3akppIThIM apXUBOM, XpaHUTCS Yy TI0JIb30BaTENs B TEUEHUU S5-U
net ¢ MmoMeHTa ee cHarus ¢ [ITK.
3.2.3 ABapus OKJI3.
IIpu oOpamenun nonp3oBatens B ciydae aBapuu OKJI3 mpencraBurens L[TO B
IIPUCYTCTBUH MOJIb30BATENS:

npou3BoauT auarHoctuky [ITK Ha Hanmmune omumOKM M €€ CBSA3U C aBapHeH
OKIJI3.

JIeJIaeT MOMBITKY MOTy4YeHHs (UCKATBHOIO OTYETa 3a MEePHO/], ONpenesieMbli
HAJIOTOBBIM OpraHoM. [lopsiok moxydenus: GpUCKaIbHOTO OTYETa IPUBOIUTCS
B MHCTPYKLHUHU HAJOTOBOTO MHCIEKTOpa. B cilyyae HEBO3MOXXHOCTU CHATHS
0TYeTa CyMMAapHBII UTOT' BOCCTAHABIMBACTCS 1O MPEABIIYIIUM (UCKATBHBIM
otuetaMm, otdyeram OKJI3, KOHTPOJBHBIM JIEHTaM, MOJYYEHHBIM JO
BcrpauBanus B [ITK DKJI3, xxypHanam kaccupoB-0NepaliOHUCTOB.

nenaet nonsITKy 3akpbiTus apxuBa DKJI3. [lopsanok 3akpeitus apxusa DKJI3
NIPUBOJAUTCS B MHCTpyKIMHM Hajnorooro wuHcnekropa Ha IITK. Ecam
cocrossuue [ITK He mo3Bonsier mpoussectu 3akpbiTue apxuba JKJI3, Takas
nonbiTka npousBogurcs B LITO Ha cneunanu3upoBaHHOM NPOrpaMMHOM
o0ecredyeHr Py MOAKIIOUEHUH €€ K IEPCOHATTbHOMY KOMIIBIOTEDY.
3amosHseT akThl o popmam NeKM-1 u NeKM-2 (cornacHo ¢ 1eicTByOMIMA
HOPMAaTUBHBIMH  aKTaMH). YKa3aHHbIE AaKThl 3aloOJHSIOTCS B  Tpex
sk3emiuisipax: Nel — B HamoroBeii opran, Ne2 — B ITO, Ne3 —
nonib3oBarento. K skzemmuisipy Ne 1 akta o ¢popme NeKM-2, nepenaBaemomy
B HAJIOTOBbII opraH, npukiaabiBaercs 3aBepeHHbll LITO u nonbs3oBaTenem
¢buckanpHbIA 0TYET. JlOMOMHUTENbHAS UHCTPYKIIUS 110 3aMIOJTHEHUIO aKTOB 110
dbopmam NeKM-1 u NeKM-2 mpuBoautcsi B Ilpmnokenun | x JaHHOM
METOAMKE.

npousBoauT 3ameny DKJI3 B coorBercTBUU € paznenoM «llopsaok BCkpeIThs
IITK u 3amensr OKJI3»

3amenennble HeucnpaBHble DKJI3 BMmecTe ¢ akTamu, B KOTOPBIX (DUKCHPYIOTCS
HEUCTIPABHOCTH OJIOKOB, HAMPABIISIOTCS Ha MPEINPUATHE-U3TOTOBUTEb.

4.Tlopsipok Bekpeitus ITTK u 3amensr OKJI3.

4.1.3amena DKJI3:
e Brixmounts [1TK.
e Pazobpate IITK B cooTBercTBUM C HMHCTPYKIMEH 1O TEXHUYECKOMY
00CITy’)KUBAaHHIO U PEMOHTY.
e OtcoenunuTth pazbeM DKJI3 ot npyrux 6mokos I1TK.
e Otcoequnuts DKJI3 ot kopmyca I1TK.
e [IpousBectn coeaunenue HoBou DKJI3, momydeHHOU ¢ 3aBOMA-U3TOTOBUTEIS, C
kopnycom IITK.
e [Ipucoeaunuts pazbem IKJI3 k apyrum 6nokam I1TK.
e CoOparts IITK B mopsiake, oOpatHoM pa3dopke.
4.2 Bxmouuts IITK, mocine yero HeoOXOJMMO BBECTH TEKYIIYIO JaTy W BpeMs, U
npou3Bectu oneparuio aktuBuzamuu  OKJI3  (cm.  MHCTpyKumsi HaJIOroBOTO

uHcnekropa). [ITK pacneuaraer uror akrusuzarmu IKJI3.
4.3.Beixrounts [1TK.
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4.4 Tlocne aktum3ammu DKJI3, B macnmopte IITK nomkHa ObITH clenaHa oTMeTKa 00
aktuBm3anuu OKJI3, 3aBepennas mnoanuchto u nedarsto L[TO, npoBoauBiiero
aktuBuzanuio OKJI3, u copepxkamias peructpanumonHsiii Homep DKJI3, 3aBojackoit
HoMep OKJI3 u naty akTuBU3anuu

5.Cxema pacnpoctpanenust DKJII3.

5.1.9KJI3 moctaBnstores LITO npennpusituem-usroroputenem DKJI3.

5.2.TToctaBka DKJI3 mns ycranoBku ux B [ITK y monb3oBareneii, a Takxe MOCIeAYIONICH
3amenbl OKJI3 'y mnonb3oBateneil mnpousBoguThbes noctraBmuky [ITK  wmm
HenocpencteenHo  LITO, oOcnyxkuBaromemy npannyto wmonens IITK. IITO
o0ecrieunBarOT MPaBUIBLHOCTE U CBOEBPEMEHHOCTh ycTaHOBKM M 3ameHbl JKIJI3 y
noJjib3oBarenei, a takke akrtusuzanuio OKJI3 y monp3oBareneil, B TOM uucie B
HOBbIX [ITK.
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6.000pynoBaHKe U JOKYMEHTAIIUS

6.1 TITK RR-01K.

6.2 MHCTpyKIUS HAJIOTOBOTO HHCIIEKTOPA.

6.3 MHCcTpyKIUs MO IKCIUTyaTallnu.

6.4 Ilacnopr IITK.

6.5 PyKOBOJICTBO IO TEXHUYECKOMY OOCITY>KUBAaHHIO U PEMOHTY.

6.6 Jlpaiiep KKT (¢ moxymeHTanuei).

6.7 IlepcoHanbHBIA KOMIBIOTED, C ONEpaIMOHHOM cucTemoit Windows
95/98/NT/XP/2000/ME.

Hcronp3oBaHne  JPyroro, HE MPUBEACHHOIO  BHINIC, OOOpYJAOBaHHS
3amnpenieHo!
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[Ipunoxenne 1.
Hopsinox 3anosHenus ¢gopm oryerHocTH IITK B wactu IKJII3.

1. Ilpm  BbIIONHEHMHM  TPOLEAYpP, KOTOpble  MOTYT TPUBECTM K  U3MEHEHHUIO
3apeructpupoBanHoi B IITK nndopmaium, - TEXHOIOTHYECKOTO OOHYJICHUSI, PEMOHTA,
3amMeHbl (uCcKalbHOW mamsaTH, 3amMeHbl DKJI3 u npyrux (manee - TexHosormdyeckue
MPOLIETyPHl) B YCTAHOBJICHHOM TMOPSJIKE COCTABIISIOTCA AKTHI IO YHUMUIUPOBAHHBIM
dbopmam Ne KM-1 uNeKM-2.

2. B Axt no Yuudunupoanuoit popme Ne KM-1 undopmanus uz 9KJI3 He BHOCHTCH,
nodtomy ero odopmienue misi I1TK, ¢yskumonupyronmx ¢ OKJI3, mpousBogurcs B
nopsiaike, ycranoBiieHHoM i1t [TTK, dpynkmmonupyrommx 6e3 DKJII3.

3. Akt no Yaudunupoanuoit popme Ne KM-2 odopmiisiercs B CIAeAYIOMEM MOPSIIKE:
3.1.B none Akta «XapakTep HEUCIIPABHOCTH MPH OTIPABKE B PEMOHT U 3aKIIOUYCHHE

CHelMaucTa LEHTpa TEXHUYECKOIO0 OOCITYKMBAaHUS O COCTOSIHMM OJloKa
(buckaIbHON MaMSTH A0JDKHA OBITh CIEIaHa 3aIUCh O BBIOIHAEMOM
TeXHOIOTHYECKOM MPOIIeTyPe, COCTOSTHUN OJIOKa (PHCKATHHOM MaMSITH U COCTOSTHAH
OKJI3 1o BbInonaHeHUs: TexHONIOrn4ecKoi mpoueaypsbl.
3.2.Ilokazanus cyerunkoB [ITK 1o BemonHeHnss TeXHOIOTHYECKOH —TPOICAYpPHI
yKa3bIBatoTCs B cronodie Akra «llepen oTripaBkoil MallIMHBL B PEMOHT.
3.3.Ilokazanus cuetunkoB IITK mocime BhImonHEHUsS TEXHOIOTMYECKOW MPOIEAYPHI
yKasbiBatoTcs B crondie Akra «[Ipu Bo3BpaTe MalllMHbI U3 PEMOHTA B OpraHU3aIMIoN.
3.4.B rpajde «a)» AKTa yKa3bpIBalOTCsl TOKa3aHUsI KOHTPOJIbHBIX CYETUYHMKOB KOJIMYECTBA
3aKpBITHIX cMeH B ¢uckanbHOr mamsaTu [ITK (13 kparkoro ¢uckaipHOro oTdera 3a
NepUONT) TPH:
. BBINIOJIHEHHUH NTocieHel nepepeructpanuu (puckammzanun) [1TK,
. BBINIOJIHEHHNH nocneaHei aktuBu3anmn OKJII3,
. BBIITOJIHEHUH TEKYIIEN TeXHOIOrnYecKOi Mpoueayphl.
3.5.B rpade «0)» AKTa yKa3bIBalOTCSl IOKa3aHUs JIEHEKHBIX CUETYMKOB (KpaTKUX
(PMCKATBHBIX OTYETOB 33 COOTBETCTBYIOIIMIA TIEPHO.T):
OT (prCKaNM3aLuK 0 NOCIIETHEN MepeperucTpayi ((pucKaIm3aun),
OT TIOCTITHEN TIepeperucTpannu ((prucKaIU3aivm) 10 MOCIeTHEN aKTUBU3AITUN

oT nocsenHen akrusuzanuu JKJI3 1o nocneaHei 3aKkpeITOil CMEHBI.

3.6.B rpade «B)» AKTa yKa3bIBaIOTCS MOKa3aHUS JEHEKHBIX CUETUUKOB (M3 KPATKOTO
otueta U3 DKJI3 1o 3aKkpbITUSAM CMEH 3a IEPUOJ U UTOTOB TEKYIIIEH CMEHBI):
. oT nocnenHen akrusuzanuu JKJI3 1o mocneane 3aKkpeITON CMEHBI,
. 3a TEKYIIYIO CMEHY.

4. ITO, mnpoBoauBmuii TeXHOIOTMYECKYI0 MpOLEAYpYy, OOecrnedruBaeT OTIPaBKY
0o OpMIIEHHBIX NpH 3TOM AKTOB 1o YHHUpHUIMpoBaHHBIM Gopmam Ne KM1  u Ne KM-2
B ajJpec HajoroBoro opraHa. K yka3zaHHBIM AKTaM JOJDKHBI OBITH HPHIIOKEHBI
opopmiiennbie ¢ momoipio IITK oTueTHble TOKYMEHTBHI, Ha OCHOBaHMM KOTOPBIX
IIPOU3BOJINIIOCH 3all0OJHEHNE AKTOB.
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Jluct peructpann 3MEHEHUMA

Howmepa muctoB (cTpanuil

HU3M. | u3men.

3aMCH.

HOBBIX

AHHYJIHD.

Bcero No
JIUCTOB JIOKYM.
(cTpanur)
B JIOKYM.

Bxon. Ne
corp.
JIOKYM.
U jarta

Ilonm.

Jlata

Ipumeyanue

1. B rpade «ameH.» BMECTe C yKa3aHMEM HOMEPOB 3aMEHEHHBIX JIMCTOB YKa3bIBAIOTCS HOMepa TaOJHI, B KOTOPHIE BHECEHBI
n3MeHeHnst «Tabu. ...» ¥ HOMepa U3MEHEHHBIX CTPOK M rpad IpoOblo, TJe B YHCINTENE — HOMEpP CTPOKH, B 3HAMEHATele — HOMeEp
rpagsl. [Ipn BBeIeHNN WM aHHYJIMPOBAHUH 1ENI0H CTPOKH 3anmch uMeet Buj| «Tabun. ... (HoMep CcTpokH)/Bcey

N3m. JIuct

No noxym.

TTonnuce

Jlata

MucTpykuus no 3ameHe 3JIeKTPOHHOW KOHTPOIBHON JIGHTHI
3aIIUIIEHHON B KOHTPOJIbHO-KAaCCOBON TEXHHUKE

HpOFpaMMHO-TeXHI/I‘IeCKI/Iﬁ KOMIIJICKC

RR-01K

Jluct

10

Wus. Ne mor.

Tloamuce u nata

BsameHn unB. Ne

WuB. No y6ur.

IToamuce n nata




